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Greetings & Blessings to all!

We are now entering a busy time of the year when families are either planning or getting ready to go on vacation. Our
wish for you is that whatever you do, enjoy the moments, relax and most of all keep safe.

Operational Matters

The operating cycle for fiscal year 2016/17 ended on
March 31%, 2017. Alberta Health Services provided an
operating grant for operations; however, increases in the
cost of supplies/salaries and on-going maintenance of our
aging facility presented challenges for the operations.

The service volumes have not changed for fiscal year
2016/17; however, we continue to face public pressure to
offer Emergency Services 24 hours per day, seven days
per week. Regrettably, AHS hasn’t provided the required
resources at this time,

The capital equipment allocation for 2016/17 was
approximately ~ $159,000.00.  Capital  equipment
replacements included items such as:

e New Beds

e Endoscopes

e  Scope Cabinet

e Electric Walker

e ECG Machine

e 2011 Defibrillator Machine.

Transportation of Residents from our site for medical
appointments to other urban (unapproved) sites has
become a challenge. We are currently embarking on a
plan to purchase a mini-van for this purpose. Donations
especially targeting a transport vehicle would be
appreciated. The current capital cost is approximately
$42,000.00. We have now raised $21,000.00 and are
hopeful that our target will be met by December 2017.

Partnership with Others

We continue to build strong partnerships with Alberta
Health Services, Alberta Seniors and Housing, Lamont
County Housing Foundation, University of Alberta Rural
Medical Student and Pharmacy Elective Programs,
University of Alberta Family Residency Program,
Heartland Primary Care Network, NAIT, Lakeland &
Norquest Colleges and others.

Mission Statement

Partnership with Others — continued ..

These partnerships are important to us since valuable
learning opportunities are gained from interactions with
residents and students.

Our Family Physicians, Supervisors and front-line
Staff provide support to Students and Residents alike.
Once again, we have arrangements in place for the
2017/18 fiscal year to accept:

e Medical Students
Medical Residents
Pharmacy Students
Laboratory/X-ray Students
Paramedic Students
Nursing Students
and others.
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FACILITY UTILIZATION
For the period for the year ending March 31, 2017

Statistical

Beds in use and in service
Acute Care 14
LTC 105
(includes 4 Community beds for Respite
& Palliative Care)

Supportive Housing Suites 42
- Morley Young Manor
Total Admissions to Acute Care 344
Total Admissions to Long Term Care 68

(includes Respite & Palliative Care)
Total Admissions to Morley Young Manor 12

Acute Care Patient Days 3,917

% Occupancy in Acute Care T7%

Average Length of Stay in Acute Care 11.12days

Long Term Care Resident Days 33,561
(includes Respite & Palliative Care)

% Occupancy in LTC 89.6%

We believe that wholeness of body, mind and spirit is God's will for every person.

We are committed to the healing process, the promotion of health

and the provision of compassionate care to all persons.
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FACILITY UTILIZATION

Statistical — continued ..

Average Length of Stay in LTC 571 days
Average Length of Stay in Respite Care 12 days
% Occupancy in Morley Young Manor 98%

Total Surgical Procedures Performed 2,548
Minor Surgery performed outside of

Operating Room Theatres 573
Emergency Visits 5,130

Scheduled Out-Patient Visits
(Podiatry/Stress Testing/Surgical Consults

and Pre-Operative Visits) 1,782
Total Physiotherapy Visits 19,662
Total Occupational Therapy Visits 2,530
Total Recreational Therapy Visits 18,403
Total Diagnostic Radiology Visits 6,706

(includes ECGs)

Total Meal Days 45,108

Total Patient Registrations 20,168

Total Staff on Payroll 252

(includes Full-time, Part-time & Casual)
Financial Operations

Total Revenues $15,457,186.

Total Expenditures $16,159,043.

Medical Services

Astotin Medical Clinic Phone: 780-895-7436

Dr. Zainool Mohamed — Family Physician & Palliative

Care Consultant for Alberta Health Services

Clinic Days: Monday & Friday

Office Hours: 9:00 a.m. — 5:00 p.m.

Dr. Eyad El-Hajj — Family Physician

Clinic Days & Hours: Monday, Tuesday & Wednesday

9:00 a.m. — 5:00 p.m.

Thursday 9:00 a.m. — 6:00 p.m.
Friday  9:00 a.m. — noon.

Claudiu Iordache Medical Clinic
Dr. Claudiu Iordache — Family Physician
Phone: 780-579-1333
Clinic Days & Hours: Monday, Wednesday, Thursday
& Friday 9:00 a.m. —5:00 p.m.
Mundare Office Phone: 780-764-2200
Clinic Days & Hours: Tuesday 9:00 a.m. - 3:00 p.m.

Lamont Family Physician Clinic Phone: 780-895-5910
Dr. Jaime Namit — Family Physician

Clinic Days:
Office Hours:

Monday through Friday
7:00 a.m. - 3:00 p.m.

Medical Services — continued ..

Lamont Medical Clinic Phone:  780-895-2515
Dr. Ramesh Juta & Dr. Omar Faroogq — Specialists in
General Surgery

Consult Appointments by Referral Only.

SANUS Medical Clinic
Dr. John Slanina — Family Physician
Phone: 780-895-2272
Clinic Days & Hours: Monday 8:30 a.m. - 5:00 p.m.
Tuesday 8:30 a.m. —8:00 p.m.
Wednesday8:30 a.m.—5:00 p.m.
Thursday 8:30 a.m. — noon
Friday  8:30 a.m. - 4:00 p.m.
Mundare Office Phone: 780-764-2200
Clinic Day & Hours:  Thursday 2:30 - 5:30 p.m.
Note: Dr. Slanina offers STEM Cell Injections at his
Office Clinic. This procedure is used to assist in the
regeneration of ligaments/joint tissue, etc. Please call his
Clinic for further information.

Security

Please note that for security reasons, the Main Entrance to
the Hospital will be locked from 8:30 p.m. daily and will
be re-opened for public access at the following times:
Monday through Friday 6:30 a.m.
Weekends and Stat Holidays 7:00 a.m.
Patients requiring Emergency Services are asked to
proceed directly to the Ambulance Entrance.

Emergency Services

A reminder to Residents that the Emergency/Out-
Patient Department is open daily (including weekends
and statutory holidays) between the hours of 8:00 a.m.
and 8:00 p.m. A Physician is on-call for emergency
services. The Emergency Department is opened for use by
Patients who are in need of Acute Emergency Services;
e.g. severe trauma, chest pain, acute respiratory distress,
severe allergic reactions and other medical emergencies.
Patients requiring non-emergency care may be referred to
their family physician. Prescription renewals will not be
filled in the Emergency Department.

Please note that Residents requiring access to
Emergency for non-Acute Services after 8:00 p.m. are
reminded to attend Fort Saskatchewan Health Centre, St.
Joseph’s General Hospital (Vegreville) or another




community hospital which offers 24-hour Out-
Patient/Emergency Services.
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Emergency Services — continued ..

An important message to all Residents of our
community...

Please note that if you are experiencing chest
pain or if you are in severe respiratory distress,
please call an Ambulance immediately and get to
the hospital for assessment and management.

Ambulance and other emergency vehicle traffic can
access the Emergency Department on the West side of
the Main Entrance via 52" Avenue and North on 54"
Street.

Accordingly, if you or an Ambulance should visit
the Emergency Department after 8:00 p.m. for a life-
threatening emergency, a Nurse will assess your
condition and will provide advice about treatment
options or request the presence of the Physician on-call
for immediate treatment if required and deemed
necessary.

Calling the hospital after 8:00 p.m. may not
provide an answer to your problem/concern; you may
be asked to visit the nearest Emergency Department or
if you require advice call HEALTH Link Alberta ‘811°.

HEALTH Link Alberta Health advice 24 hours a day
Call ‘811"

You never know when you’ll need immediate health
advice or information. That’s why Health Link Alberta is
available to you 24 hours-a-day, 7 days-a week. One
call will connect you to a Registered Nurse who can
answer your questions and give you sound advice
whenever you need it because health needs don’t keep
office hours. Current reports indicate that the Health Link
is serving a very useful purpose.

Visiting Specialists

* Qbstetrician/Gynaecologist Dr. S. Azer
* Ophthalmology Dr. R. Harris, Dr. M. Kutzner

& Dr. J. Heston
* Stress Testing Dr. A. Bharmal
* Orthopedic Surgeon Dr. A.R. Manolescu
* Appointments with Dr. Azer, Dr. Harris. Dr. Kutzner,
Dr. Heston, Dr. Bharmal and Dr. Manolescu are made
through their respective Offices.

Dr. Karim Ravji

Dr. Samir Lalani
Appointments with Dr. Ravji and Dr. Lalani are by
Referral Only.

Foot/Ankle Surgical Specialist

This Clinic offers a variety of Foot Care Services
including Diabetic Foot Care, STEM Cell Injections,
Orthotics, etc.

Visiting Specialists — continued ..

ENT Specialist Dr. V. Velmurugiah
Appointments by Referral Only Phone:  780-579-1717
Clinic Days & Hours: Thursday & Friday

8:00 a.m. - 4:00 p.m.
The ENT Clinic is located in LHCC across the hallway
from the Diagnostic Services (Laboratory/X-Ray)
Department.

Other Health/Medical Services

Podiatry — Dr. D. Gibbs

Visits are made at least monthly. No referral necessary.
Please phone the Lamont Health Care Centre Business
Office at 780-895-2211 if you wish to access this Service.

Prosthetics & Orthotics Clinic
Bouma Orthotic Clinics and Troppman Prosthetics Ltd.
have partnered with Lamont Health Care Centre to hold
clinics for those persons requiring these services.
Appointments can be made by calling:
Troppman Prosthetics

Bouma Orthotic Clinics

780-438-5409
780-417-7008

Lamont Vision Centre Phone: 780-895-2770
Dr. Scott Lopetinsky — Optometrist, Dr. Kerri Erickson
— Optometrist & Dr. Rob Eastwood - Optometrist
Clinic Days & Hours: Monday through Friday
9:00 a.m. - 5:00 p.m.

Services offered include:

° Routine Vision and Diabetic Exams
° Cataract Assessments
° Driver’s Vision Exams.

Optometrists are available for scheduled appointments all
day every Tuesday and Thursday and on Friday mornings.
The Optometry Clinic is located on the Ground Floor of
the Archer Building.

Lamont Healing Touch Therapeutic Massage Therapy
Ms. Jessie Vincent, RMT

Appointments may be made by phoning  780-394-7858
Or e-mailing lamonthealingtouch@gmail.com

Alberta Heartland Primary Care Network (AHPCN)
The AHPCN is located on the Ground Floor of the
Archer Building.

Telephone: 780-895-2022
Referrals are accepted from Lamont Physicians or one
can phone directly for an appointment.




Services include:
¢ Mental Health Support
e Senior Health Assessments
* Diabetes Support and Education
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Other Health/Medical Services
Alberta Heartland Primary Care Network —continued ..

e Weight Management & Education

e Pre-Diabetes

e  Women’s Health

e Pharmacist Support

e Physical Activity & Exercise Counselling

¢ Nutrition Support and Education.
Alberta Health Services — Home Care/Community
Health, Rehab Services, Mental Health & Addiction
Services

These Services are available from the Lamont Health
Unit which is located in the Archer Building of the
Lamont Health Care Centre. Residents requiring access to
these Services may call 780-895-2211 and ask for Home
Care, Community Rehab or Mental Health & Addiction
Services.

Lamont Dental Clinic Dr. Dorothee Saleski - Dentist

Clinic Days: Tuesday through Friday
Clinic Hours: 9:00 a.m. — 5:00 p.m.
Telephone: 780-895-2566

Clinic is located on Main Street Lamont (next to Alberta
Treasury Branch).

Parking

Community patrons are reminded to observe/obey the
parking signs around Lamont Health Care Centre. Please
do not block the Main Entrances, Fire Hydrant or any
other marked areas. Vehicles found in these locations
will be towed away at owner’s expense.

Patrons are also asked to turn off running engines
since the engine exhaust is taken into the regular
ventilation system. The exhaust can be very nauseating to
Patients, Residents, Staff and Visitors.

Patrons who attend Lamont Medical Clinics are
reminded that the West Parking Lot is designated for Staff
Parking Only.

Visitors are asked to park along the public streets.
This also includes visitors to Morley Young Manor.

Smoking

Lamont Health Care Centre is a designated smoke-free
facility (Hospital & Grounds). We ask those who need to
smoke, to do so at least 5 metres away from all doorways
and building entrances. Please refrain from smoking in the
Front Entrances.

Once again, we encourage all community
patrons/patients and visitors to respect the ‘no smoking’
signs as posted.

The Town of Lamont has a new smoking bylaw;
please note that smoking should always be at least 5
metres (approx. 16.5 feet) from entrances to public
buildings. A fine will be enforced by the Town for non-
compliance.

Volunteer Corner

Volunteers play an important role in our hospital,
volunteering their talents to assist Residents and Patients
with various activities. These include recreational support,
bus outings, reading, directing patients to various services,
walking Residents, etc.

Anyone who has an interest in serving at our
Community Hospital is invited to contact Ms. Wendy
Horricks at 780-895-2211; she will be pleased to offer a
tour of the facility and also discuss areas of interest where
you can play a significant role in the care and service
offered to our Residents.

We know that Volunteers are the heart of our
Community and they do not replace Professional Staff:
however, the presence of Volunteers in our facility is a
very valuable asset as they interact and build relationships
with Patients/Residents. These relationships offer a unique
experience in fostering Patient/Resident satisfaction and
bringing smiles to the lonely and disenchanted.

You can make a difference; we invite you to take the
first step and consider joining the team.

Please note that the Auxiliary of the Lamont Health
Care Centre is recruiting new members and extends an
invitation to the public to join the organization. The
reward is the giving of one’s self in service to others.
Men, women and youth are welcome to join. For further
information please contact Ms. Sheila Vilcsak at 780-895-
2971.

Website

We invite you to visit the LHCC’s Website at
www. Lamonthealthcarecentre.com.

Please share your thoughts and provide your
comments/feedback about the design/information and
other features of this Website.

‘MEDICAL CORNER’

Recently, in the Lamont Health Care Centre we
had a tragedy where someone came in with chest pain
and because of the delay in presentation to the hospital
had a very tragic outcome. [ would like to take this
opportunity to speak to you, the patient, with regards to
the urgency of recognizing and managing chest pain
appropriately. Chest pain obviously can occur for a
variety of reasons. Sometimes chest pain is not cardiac
related and sometimes it is.

Non-cardiac related chest pain should be
evaluated in exactly the same way as cardiac-related
chest pain because nobody can say at the outset what the
cause is. For example; chest pain can be caused by chest



wall issues, stomach issues, abdominal issues and lung
issues as well as referred pain from the back; however,
only by coming to the hospital and getting investigated
appropriately can a diagnosis of chest pain from cardiac
causes be excluded.
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‘Medical Corner’ — continued ..

The job of the doctor in the emergency
department is to make sure that no emergency condition
exists. The ER Department is not there to actually treat a
patient for routine run-of-the-mill causes which can
easily be handled in a physician’s clinic; however, chest
pain is an issue which requires a patient to come in to the
ER in order to have a proper assessment. The outcome
might be that the doctor says you are not having a heart
attack and that you should follow up with your family
doctor in order to evaluate the cause of your chest pain.
That in itself is a very good use of the emergency system
as well as it is a very responsible practice for the patient
to come in for such a diagnosis.

When considering the cardiac cause of chest
pain, please remember that this can be because of
coronary artery disease or because of plaque rupture.
Coronary artery disease could lead to a heart attack as
could a plaque rupture.

Typical symptoms of a heart attack include chest
pain or chest discomfort which could be pressure,
tightness or squeezing on the chest. The pain spreads
through the chest including into other areas of the body,
namely the shoulders, arm, neck and lower jaw. The pain
comes on gradually and lasts for more than a few
seconds. Symptoms like this should be evaluated in an
emergency department. Other symptoms that should
potentially be evaluated in an Emergency Department,
when they coincide with this or even if they occur
separately but there is some concern that this might be a
heart attack include: shortness of breath, nausea,
vomiting, sweating, palpitations (i.e.: skipped heartbeats),
lightheadedness, a tired feeling and fainting.

Please remember that given these symptoms they
are in keeping with a concern for a heart attack when they
are related to someone who has had a heart attack, had
previous angina, had previous inflammation around their
heart, if they have had a high cholesterol previously, they
have been told that they have a skipped beat previously,
they have had a murmur detected in the heart or if there is
any concern that they may or may not have an aneurysm
or be told that they had an aneurysm by their family
doctor.

Chest pain that lasts for more than a few
seconds should not be ignored and the
appropriate response is to come to the
Emergency Department immediately. It should
not be ignored. It should not be delayed. If the
pain goes away it does not mean that the

condition has been resolved; because, at that
moment there is no diagnosis of whether this is a
heart-related cause of chest pain or a non-heart
related cause of chest pain.

Please remember, a non-heart related cause of
chest pain is unlikely to be fatal whereas a heart-related
chest pain can potentially be fatal. As I indicated in my
introduction, so was the case in the previous patient.

The first thing that should happen when you
come to the hospital is that we evaluate your chest pain
by taking a history, you may get oxygen and you may be
given Aspirin to chew. This is all appropriate even if it is
not a heart attack. The first two tests that we do are an
ECG and blood tests and this tells us what potentially
could be the cause of the chest pain; whether it is heart-
related or not. Sometimes the patient has to remain in
hospital because their story is very typical for chest pain
related to a heart cause but the tests have come back
negative. This does not mean that the test is negative; it
means that the first set of tests is negative but we have to
repeat the tests and compare the two results.

Please remember that in the hospital we have
medication that can be given immediately; that is within
ten minutes to half an hour for a heart attack which will
result in the resolution of the chest pain and it would, in
fact, save a life. However, this does not mean that this is
definitive treatment. Eventually you may be required to
go to the city in order to get definitive treatment (a stent
or even a bypass); however, the first step always starts
with coming to the Emergency Department to get all
causes of chest pain evaluated.

I hope that this has given you a better insight into
the management of chest pain as it is my intention as well
as the intention of my colleagues that the situation I
mentioned in the introduction does not happen again.

Have a safe and enjoyable summer!

- Dr. Zainool Mohamed, Chief of Medical Staff~LHCC

Donations

We encourage community support of monetary gifts,
memorial donations and/or bequests to Lamont Health
Care Centre.

Donations are used to enhance the care and service
provided and are directed toward the purchase of capital
equipment, various Patient/Resident Comforts or other
specified purposes.

The need for new and improved technology is on-
going; your support makes a difference in the lives of
those entrusted in our care; every donation, no matter how
small, makes a difference.

Your support has been and will always be invaluable
as we strive to find ways to supplement the funding



provided to our facility in order to keep up with the
purchase/addition of new technology at LHCC.

We acknowledge with sincere thanks and appreciation
the following donations:
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Donations — continued ..

Memorial Donations

Patient Comforts $9,318.10
in memory of Albert Hennig, Peter Sheptycki, Nick
Melnyk, Caroline Kottke, Lillian Kwasny, Edna
Bendera, Henry Zazula, Mary Woychuk, Audrey
Schultz, Bud Haverstock, Catherine Lekochinsky,
Nellie Paton, Stephen Blashko, Iris Fedun, Arne

Skjoth, Adam Wilchak, Richard Purschke, Alex
Diduck, Katie Chichak.

Low Air Pressure Mattress $1,020.00
in memory of Adam Wilchak, Bill Sikora.

Healing Garden $ 95.00
in memory of Audrey Schultz.

Towards Purchase of Mini-Van $3,510.00

in memory of Lorraine O’Brien, Stephen Blashko,
Victor Laschuk, Bud Haverstock.

Other Donations

Low Air Pressure Mattress
by Natalia Malica S 50.00
in honour of Tom & Mae Adamyk’s 50" Anniversary

by Peter & Rebecca Starko $ 100.00
Donation-in-kind

Plants by Jones Family Greenhouse $ 259.00
Patient Comforts

by ’Paint Remedy Fundraiser’ $ 300.00
by Bradley-Braham Foundation $ 406.85
by Anonymous $ 214.03
by Costco Wholesale $ 848.00
by Melanie Craigen $ 340.09
by Agrium $ 216.00
by Gale Birch $ 180.00
by Dale Ostafichuk $ 30.01
by Joe Gluckie $ 12.01
by Mary Dehod $ 50.00
by Adam & Helen Wilchak $ 20.00
by Anne Skjoth $ 100.00
by Francis Sheptycki $ 15.00
by Mircea & Doreta Bailesteanu $ 200.00
by Linda Hauer $ 30.00

by Michael & Leeann Znak

by Aindre & Rosalie Desaulniers
by Anonymous

by Holden United Church Women
by Dave & Lorraine Kwashuk

by Ken Boyko

Other Donations

Patient Comforts — continued ..
by Bernadette Townsend

by Ed Medynski

by Eva Kolenc

by Lena Ostashek

by Sophie Sheptycki

by Josie Kashuba

by Leroy & Emily Hanes

by Albert & Olga Hennig

by Cassie Gavinchuk

by Eugene & Theresa Watamaniuk
by Verna & Rick Badry

by Helen Tymchuk

by Patricia Kottke

by Emily Robinson

by Shirley Ford

by Auxiliary to Lamont Hospital
by Resident/Family Christmas Dinner
by Anonymous

by Anonymous

by Pauline Diduck

by Veronica Cossey

in honour of Mrs. Jessie Saruk’s 95" Birthday

by John & Sharon Vogrinetz

Towards Residents’ Christmas Gifts
by Joan Carol Crawford

Use of Rotunda

by Waltraut Sabo
by Oe’Livia Chasse
by Ron Matenchuk

Towards Healing Garden
by Lawrence & Patricia Hryniw

Towards Purchase of Mini-Van

by Lamont United Church Special Events
by Joan Carol Crawford

by Lamont Value Drug Mart

by Josephburg Community Church
Mission Acc’t.

by Dorothee Saleski

by Karen Carter

by Jasper United Church

by Azim A. Bharmal Prof. Corp.

$ 200.00

$
$
$
$
$
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50.00
250.00
100.00

50.00
50.00

50.00
20.00
100.00
20.00
20.00
25.00
25.00
50.00
50.00
20.00

1,000.00

100.00
200.00
100.00
100.00
150.00

$1,480.00
$2,000.00
$1,000.00

$
$

$

Hwnn

$
$

100.00
25.00

95.00

20.00

75.00
25.00
60.00

100.00

500.00
100.00

$1,500.00

$ 500.00
$ 200.00
$1,000.00

$

410.85

$2,000.00



by Crocheted Tablecloth Raffle $ 157.00
by Andrew Lions Club Casino Acc’t. $1,200.00
by Bissell Memorial United Church $ 440.00
by Lamont Lions Club $2,000.00
by St. Michael Golden Age Club $ 700.00
by Thomas & Geraldine Adamyk $ 100.00
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Other Donations

Towards Purchase of Mini-Van — continued ..
by St. Michael Community & District

Agricultural Society $ 415.89
by Helen Yaremie $ 100.00
by Iona Campbell $ 10.00
by Bruderheim Lions Club $1,000.00
by Kent Harrold $ 287.20

5" Annual Dr. Ray Memorial Golf Tournament —
Benefiting LHCC’s Surgical Program
by St. Michael Community & District

Agricultural Society $ 500.00
by Makay T. Caskey Prof. Corp. § 750.00
by Dave & Dixie Stumpf $ 100.00
by St. Michael Golden Age Club $ 500.00
by Lamont Value Drug Mart $ 750.00
by Scott A. Lopetinsky Prof. Corp. $ 500.00
by Anonymous $ 500.00
by Eyad El-Hajj Prof. Corp. $ 500.00
by Laura Danilak $ 100.00
by Z.A. Mohamed Prof. Corp. $ 250.00
by Kimberly Pshyk $ 100.00
by Alberta Orthopaedic & Podiatric Inc. $ 500.00
by Michael Chernyk $ 5.00
by J.W. Namit Prof. Corp. $ 500.00
by Ramesh N. Juta Prof. Corp. § 125.00

Please note that the 6" Annual Dr. M. Ray
Memorial Golf Tournament will be held on Saturday,
June 23 2018 at Whitetail Crossing Golf Course in
Mundare.

Your support at this event will be greatly
appreciated. Please mark your calendars. Details will be
provided prior to June 23", 2018.

You may visit the Website for details at
www.lhcegolftournament.com

In closing, we leave you with this quote by W.
Clement Stone...

“Be careful the environment you choose
For it will shape you,
Be careful the friends you choose
For you will become like them.”

To all Canadians and to our
Country of Canada —

“Happy 150 Years Canada
May God continue 1o bless & protect our Country
Jor it is truly the best place to live.
Cheers!!”

Thank you.

Sincerely,

Board, Administration & Staff



